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Nathalie Klauser

Co-Founder Intersections

Co-CEO Swiss Smart Cities - Innosuisse program
Co-President Smart City Alliance

Board member CH++

Member of the ethic‘s boards @midata and @city of lucerne

Key Topics:
Digital Participation, Future and Digital Literacy, Inclusive Innovation

Background:

M.A. University of Zurich (Communications, Politics, Psychology)

7 years experience in growing and leading a startup (media & data)
2.5 years experience in academia (Blockchain, Citizen Science)

5 years experience in NPO for human centric digitalisation



WHAT TO EXPECT

» what is digital public participation (DPP)?

» what are the advantages and disadvantages”?

* What are the requirements for DPP?

* What different types of DPP exist within the policy cycle?
* What are the areas of use with real life examples?

* Why are digital ethics so important in this area”?

* Where do you think should we go more digital in public
participation”?




WORKING DIGITAL= DIGITAIEOLLABORATION TOOLS

....a random selection



WHAT IS DIGITAL PARTICIPA »', ‘ '

 The term DIGITAL PARTICIPATION refers to the active involvement in
digital society through the use of modern information and
communication technology (ICT), such as the Internet. This
participation includes access to not only the Internet but also
various online services and content.

* civic technology (short: civic tech/ Public Interest Tech) refers to
digital technologies for improving POLITICAL PARTICIPATION.

Specifically, Civic Tech aims to better involve the population in
political planning, decision-making and implementation processes

through the use of digital tools.

Wikipedia, DSJ
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WHY SHOULD WE-GO/ DONSEGO DIGITAL?

* task:

Write down at least one advantage and one disadvantage of online
participation.

keep the post-its with you

* time:
5min



MOST KNOWN* DIGITAL PARTICIPATION PLATFORMS

. . Global digital population as of January 2022
where do you get normaly informed about public (in billions) 2

issues?

NEWS

O] sicc gy st

Swiss prefer traditional media such as television, radio and
newspapers as a source of information for forming political
opinions.’

@he Washington Post

[IER SPIEGEL

Ehe New Jork Eimes Gl}‘;lllredian

Bieri et al (2021); 2 statistica 2022
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REQUIREMENTS FOR DIGITAEPARTICIPATION

What conditions must be in place for a
constructive digital participation to succeed?

individual level technical level

* Individual knowledge « technical capacities
e competencies « affordances

e attitudes * routines
organizational level societal level

e organizational tools * societal resources

* Processes e rules and norms

* responsibilities

Uni Leipzig, Center of digital Participation 2022
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Swiss used participation platforms: https://demokratie-toolbox.ch
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eVoting Problems

» scalabllity of
manipulation

* mMissing public
legitimation

* non-understandable
for everyone

* higher maintance cost

m DigDemLab
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Election Tools:

« Questionaire
 Topic Related

* Non-Voter Inclusion
* LLeaving the bubble
* Reminder to vote
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@ Stadt Ziirich

Zuri wie neu
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Ungefahre Adresse des Mangels
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CitizenTalk

(##®/ Organisation

| ’J Leader
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Wie kénnen wir autofreie Stadte und
Siedlungen fordern und damit den
Lebensraum flir uns Menschen verbessern?

Frau, 23

Zirich

Die Menschen durch attraktive Fussganger-
zonen animieren mehr zu Fuss zu gehen und
den 6ffentlichen Raum zu nutzen. Das gibt mehr
Leben in den Stadten und Quartieren.

Mann, 45

Basel

In den Aussenbezirken Ride Sharing Modelle
digital vernetzt anbieten, um die Mobilitat
weiterhin zu gewabhrleisten. Ebenso
Pendlerstrecken so aus- und umbauen, damit
sie Anwohner weniger beldstigen.

&
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PARTICIPATORY BUDGETING: A"ME‘_SAME BUT DIFFERENT

Participatory Budgeting Schweiz

A v

Teilnahmeberechtigung
Griindungsansatz
Primarer Informationsweg

Kampagne
Votingkandle
Umsetzung der Projekte

Verteilbares Budget (CHF)
Einwohnergrdsse (Dez2020)
URL

alle (mit Mobil-funknummer) registrierte Stadtbevdlkerung

Bottom Up Top Down

Onlineplattform (Decidim) Online (Decidim) und Brieflich

Print: Plakat & Flyer Plakate, Podcast, Medienmitteilung, 6ffentl.

(Quartier-)vereine Veranstaltungen, Kunstobjekte:

Medienmitteilung Wahl/Telefonkabinen”

online on- & offline
Birger:innenselbt

40'000 (2020, Quartieridee) 100'000 (2019)

540'000 (2021, Stadtidee) 150'000 (2020)

434'736 140'202

mitwirken.stadt-zuerich.ch/processes/stadtidee participer.lausanne.ch/processes/budget-participatif

Risiko-Dialog 2022



ACTIVIST DIGITAL PARTICIP
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CLIMATE TICKER

A joint project between
Climate Alliance & Alliance Digital

1) Local Climate Rating
2) Participation Platform for Climate
Action

Goal

to enable the comparison of the climate
policies of municipalities and cantons,
and to support climate-conscious
individuals and NGOs in advocating for
local climate measures.

Climate-ticker.ch



DIGITAL ETHICS

Digital ethics or data ethics, also known as algorithm ethics,
IS a branch of ethics and practical philosophy that deals with
the moral norms that should apply to the interaction between
humans and machines.

Wikipedia 2023



DIGITAL ETHICS: QUESTION 8

What ethical topics
do you know In
digital public participation®?
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DIGITAL ETHIC BYDESIGN AIﬂﬁrPROCESS

privacy by design crowd sourcing open source public interest democracy

» decentraliced * inclusion » transparent * cooperation * public

*  anoNymMous * public * peer reviewed instead of legitimation

« data-minimising » accessible competition e voluntary use

i} @
=PrL Update 10S &

v/ TRACING AKTIV

Swisscovid App
proximity tracing app

con Public Hackathon: merge with academia: Android API parliamentary decision
next step app project DP 3T inspired by DP 3T & launch
@ MOGLICHE ANSTECKUNG. >
ZZZ??L“L:;LZiL‘iZ?’““f march april may iune
: 2020

Ubique, Risiko-Dialog 2022



&7 - s

- o M
WHERE SHOULD WE GO MQREDIGIFAL?

Problem Decision-making process Final
perception in respository siting for nuclear waste based on proposed AKEnd procedure decision
High Problem identification Problem development Problem selection
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d ¥ . 1
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commitment Committee’'s | Institutional Discussion Institutional Identification Selection of Identification Determination  Decision on
dat wco- with the ond of areas not areas with and selection  of sites for asite
ment public fulfill cular of site regions underground
mi orable for exploration exploration
requirements geological from surface
conditions
Phase 1 Phase 2 Phase 3
Procedure Agreement Implementation Licensing
development on procedure of procedure procedure

Kratli et al. 2010



'WHERE AND WHY SHOULD(N‘T) WE GO
~ MORE DIGHAL IN'DIGI]
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