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• what is digital public participation (DPP)?
• what are the advantages and disadvantages?
• What are the requirements for DPP?
• What different types of DPP exist within the policy cycle?
• What are the areas of use with real life examples?
• Why are digital ethics so important in this area?
• Where do you think should we go more digital in public

participation?

WHAT TO EXPECT



WORKING DIGITAL – DIGITAL COLLABORATION TOOLS

....a random selection



• The term DIGITAL PARTICIPATION refers to the active involvement in 
digital society through the use of modern information and 
communication technology (ICT), such as the Internet. This 
participation includes access to not only the Internet but also 
various online services and content.

WHAT IS DIGITAL PARTICIPATION?

Wikipedia, DSJ

• civic technology (short: civic tech/ Public Interest Tech) refers to
digital technologies for improving POLITICAL PARTICIPATION. 
Specifically, Civic Tech aims to better involve the population in 
political planning, decision-making and implementation processes
through the use of digital tools. 



• task:
Write down at least one advantage and one disadvantage of online 
participation.

keep the post-its with you

• time:
5min

WHY SHOULD WE GO/ DON‘T GO DIGITAL?



„MOST KNOWN“ DIGITAL PARTICIPATION PLATFORMS 

1Bieri et al (2021); 2 statistica 2022

where do you get normaly informed about public
issues?

NEWS

Swiss prefer traditional media such as television, radio and 
newspapers as a source of information for forming political
opinions.1

SOCIAL MEDIA

2



What conditions must be in place for a 
constructive digital participation to succeed?

REQUIREMENTS FOR DIGITAL PARTICIPATION

individual level

• Individual knowledge
• competencies
• attitudes

organizational level

• organizational tools
• processes
• responsibilities

technical level

• technical capacities
• affordances
• routines

societal level

• societal resources
• rules and norms

Uni Leipzig, Center of digital Participation 2022



CIVIC-TECH ECOSYSTEM

Swiss used participation platforms: https://demokratie-toolbox.ch
50 Most international used participation platforms: https://airtable.com/shrxxpcHHnMc1xZSx
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CIVIC-TECH ECOSYSTEM

Election Tools:

• Questionaire
• Topic Related
• Non-Voter Inclusion
• Leaving the bubble
• Reminder to vote

eVoting Problems

• scalability of
manipulation
• missing public

legitimation
• non-understandable

for everyone
• higher maintance cost



CIVIC-TECH ECOSYSTEM

• Idea: Crowd Sourcing 
(Appel Citoyen)

• Support: eCollecting
(change.org)

• Funding: Crowd Funding (wemakeit.ch)



LOW THRESHOLD DELIBERATION



PARTICIPATORY BUDGETING: SAME SAME BUT DIFFERENT

Risiko-Dialog 2022



ACTIVIST DIGITAL PARTICIPATION: CLIMATE TICKER

A joint project between
Climate Alliance & Alliance Digital

1) Local Climate Rating
2) Participation Platform for Climate 
Action

Goal
to enable the comparison of the climate
policies of municipalities and cantons, 
and to support climate-conscious
individuals and NGOs in advocating for
local climate measures.

Climate-ticker.ch



Digital ethics or data ethics, also known as algorithm ethics, 
is a branch of ethics and practical philosophy that deals with
the moral norms that should apply to the interaction between
humans and machines.

DIGITAL ETHICS

Wikipedia 2023



What ethical topics
do you know in 
digital public participation?

DIGITAL ETHICS: QUESTION



DIGITAL ETHIC BY DESIGN AND PROCESS

Ubique, Risiko-Dialog 2022
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Public Hackathon: 
next step app 

• inclusion
• public

crowd sourcingprivacy by design

• decentraliced
• anonymous
• data-minimising

merge with academia:
project DP 3T 

• transparent
• peer reviewed
• accessible

open source

Update IOS & 
Android API 
inspired by DP 3T

public interest

• cooperation 
instead of 
competition

parliamentary decision 
& launch

democracy

• public 
legitimation

• voluntary use

2020



WHERE SHOULD WE GO MORE DIGITAL?

Krütli et al. 2010



WHERE AND WHY SHOULD(N‘T) WE GO 
MORE DIGITAL IN DIGITAL PUBLIC 

PARTICIPATION?

Nathalie Klauser
nathalie@intersections.ch
Add me on linkedin: 
https://www.linkedin.com/in/nathaliestuebi/



PROS AND CONS OF DIGITAL PUBLIC PARTICIPATION

Class Output 2023



https://de.wikipedia.org/wiki/Civic_Technology
https://www.dsj.ch/projekte/civic-technology/
Bieri  et al. (2021): Digitalisierung der Schweizer Demokratie – Technologische Revolution trifft auf traditionelles 
Meinungsbildungssystem, TA-SWISS Publikationsreihe, Zürich.
https://www.digital-participation.org
McCombs, M; Reynolds, A (2002). "News influence on our pictures of the world". Media Effects: Advances in Theory and Research
Lasswell H. D. (1956): The decision process: seven categories of functional analysis. Bureau of Governmental Research, College of Business 
and Public Administration, University of Maryland.
Herbert Alexander Simon (1977). The New Science of Management Decision. Prentice-Hall.
https://www.peoplepowered.org/digital-guide
Matrix of 50 most used digital participation platforms: https://airtable.com/shrxxpcHHnMc1xZSx
https://www.zdaarau.ch/en/publications/volksinitiative-als-parlamentarisches-instrument
https://www.ubique.ch/blog/die-geschichte-der-swisscovid-app/
https://www.digital-literacy.live/

References

https://www.peoplepowered.org/digital-guide
https://www.peoplepowered.org/digital-guide
https://www.peoplepowered.org/digital-guide
https://books.google.com/books?id=vg9PAAAAMAAJ
https://www.peoplepowered.org/digital-guide
https://airtable.com/shrxxpcHHnMc1xZSx
https://www.ubique.ch/blog/die-geschichte-der-swisscovid-app/

